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retrieved by an individual’s name or 
other personal identifier; 

(c) Describe procedures through 
which you may request access to 
records, request amendment or correc-
tion of those records, and request an 
accounting of disclosures of those 
records by FHFA; 

(d) Inform you, that when it is appro-
priate to do so, FHFA automatically 
processes a Privacy Act request for ac-
cess to records under both the Privacy 
Act and the FOIA, following the rules 
contained in this part and part 1202 of 
this subchapter so you will receive the 
maximum amount of information 
available to you by law; and 

(e) Notify you that this regulation 
does not entitle you to any service or 
to the disclosure of any record to 
which you are not entitled under the 
Privacy Act. It also does not, and may 
not be relied upon to create any sub-
stantive or procedural right or benefit 
enforceable against FHFA. 

§ 1204.2 What do the terms in this part 
mean? 

The following definitions apply to 
the terms used in this part— 

Access means making a record avail-
able to a subject individual. 

Amendment means any correction of, 
addition to, or deletion from a record. 

Court means any entity conducting a 
legal proceeding. 

FHFA means the Federal Housing Fi-
nance Agency. 

FHFB means the Federal Housing Fi-
nance Board. 

FOIA means the Freedom of Informa-
tion Act, as amended (5 U.S.C. 552). 

Individual means a natural person 
who is either a citizen ofhe United 
States of America or an alien lawfully 
admitted for permanent residence. 

Maintain includes collect, use, dis-
seminate, or control. 

OFHEO means the Office of Federal 
Housing Enterprise Oversight. 

Privacy Act means the Privacy Act of 
1974, as amended (5 U.S.C. 552a). 

Privacy Act Appeals Officer means the 
FHFA employee who has been dele-
gated the authority to determine Pri-
vacy Act appeals. 

Privacy Act Officer means the FHFA 
employee who has primary responsi-
bility for privacy and data protection 

policy and is authorized to determine 
Privacy Act requests. 

Record means any item, collection, or 
grouping of information about an indi-
vidual that FHFA maintains within a 
system of records, including, but not 
limited to, the individual’s name, an 
identifying number, symbol, or other 
identifying particular assigned to the 
individual, such as a finger or voice 
print or photograph. 

Routine use means the purposes for 
which records and information con-
tained in a system of records may be 
disclosed by FHFA without the consent 
of the subject of the record. Routine 
uses for records are identified in each 
System of Records Notice. Routine use 
does not include disclosure that sub-
section (b) of the Privacy Act (5 U.S.C. 
552a(b)) otherwise permits. 

Senior Agency Official for Privacy 
means the FHFA employee delegated 
the authority and responsibility to 
oversee and supervise the FHFA pri-
vacy program and implementation of 
the Privacy Act. 

System of records means a group of 
records FHFA maintains or controls 
from which information is retrieved by 
the name of an individual or by some 
identifying number, symbol, or other 
identifying particular assigned to the 
individual. Single records or groups of 
records that are not retrieved by a per-
sonal identifier are not part of a sys-
tem of records. 

§ 1204.3 How do I make a Privacy Act 
request? 

(a) What is a valid request? In general, 
a Privacy Act request can be made on 
your own behalf for records or informa-
tion about you. You can make a Pri-
vacy Act request on behalf of another 
individual as the parent or guardian of 
a minor or as the guardian of someone 
determined by a court to be incom-
petent. You also may request access to 
another individual’s record or informa-
tion if you have that individual’s writ-
ten consent, unless other conditions of 
disclosure apply (5 U.S.C. 552a(b)(1) 
through (12)). 

(b) How and where do I make a request? 
Your request must be in writing. You 
may appear in person to submit your 
written request to the Privacy Act Of-
ficer, or send your written request to 
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the Privacy Act Officer by electronic 
mail, regular mail, or fax. The elec-
tronic mail address is: 
privacy@fhfa.gov. The regular mail ad-
dress is: Privacy Act Officer, Federal 
Housing Finance Agency, 1625 Eye 
Street, NW., Washington, DC 20006. The 
fax number is: (202) 408–2530. For the 
quickest possible handling, you should 
mark your electronic mail, letter, or 
fax and the subject line, envelope, or 
fax cover sheet ‘‘Privacy Act Request.’’ 

(c) What must the request include? You 
must describe the record that you want 
in enough detail to enable the Privacy 
Act Officer to locate the system of 
records containing it with a reasonable 
amount of effort. Your request should 
include specific information about each 
record sought, such as the time period 
in which you believe it was compiled, 
the name or identifying number of each 
system of records in which you believe 
it is kept, and the date, title or name, 
author, recipient, and subject matter 
of the record. As a general rule, the 
more specific you are about the record 
that you want, the more likely FHFA 
will be able to locate it in response to 
your request. 

(d) How do I request amendment or cor-
rection of a record? If you are requesting 
an amendment or correction of any 
FHFA record, you should identify each 
particular record in question and the 
systems of records in which the record 
is located, describe the amendment or 
correction that you want, and state 
why you believe that the record is not 
accurate, relevant, timely, or com-
plete. You may submit any documenta-
tion that you think would be helpful, 
including an annotated copy of the 
record. 

(e) How do I request for an accounting 
of disclosures? If you are requesting an 
accounting of disclosures by FHFA of a 
record to another person, organization, 
or Federal agency, you should identify 
each particular record in question. An 
accounting generally includes the date, 
nature, and purpose of each disclosure, 
as well as the name and address of the 
person, organization, or Federal agency 
to which the disclosure was made. 

(f) Must I verify my identity? When 
making requests under the Privacy 
Act, your request must verify your 
identity to protect your privacy or the 

privacy of the individual on whose be-
half you are acting. If you make a Pri-
vacy Act request and you do not follow 
these identity verification procedures, 
FHFA cannot process your request. 

(1) How do I verify my identity? To 
verify your identity, you must state 
your full name, current address, and 
date and place of birth. In order to help 
identify and locate the records you re-
quest, you also may, at your option, in-
clude your Social Security number. If 
you make your request in person and 
your identity is not known to the Pri-
vacy Act Officer, you must provide ei-
ther two forms of identification with 
photographs, or one form of identifica-
tion with a photograph and a properly 
authenticated birth certificate. If you 
make your request by mail, your signa-
ture either must be notarized or sub-
mitted under 28 U.S.C. 1746, a law that 
permits statements to be made under 
penalty of perjury as a substitute for 
notarization. You may fulfill this re-
quirement by having your signature on 
your request letter witnessed by a no-
tary or by including the following 
statement just before the signature on 
your request letter: ‘‘I declare under 
penalty of perjury that the foregoing is 
true and correct. Executed on [date].’’ 

(2) How do I verify parentage or guard-
ianship? If you make a Privacy Act re-
quest as the parent or guardian of a 
minor or as the guardian of someone 
determined by a court to be incom-
petent, with respect to records or infor-
mation about that individual, you 
must establish: 

(i) The identity of the individual who 
is the subject of the record, by stating 
the individual’s name, current address, 
date and place of birth, and, at your 
option, the Social Security number of 
the individual; 

(ii) Your own identity, as required in 
paragraph (f)(1) of this section; 

(iii) That you are the parent or 
guardian of the individual, which you 
may prove by providing a properly au-
thenticated copy of the individual’s 
birth certificate showing your parent-
age or a properly authenticated court 
order establishing your guardianship; 
and 

(iv) That you are acting on behalf of 
the individual in making the request. 
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